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ICS-SQL Server Installation Guide & FAQ

NOTICE

SQL Server is a Microsoft product. All parties downloading it to their PCs
should follow their organization process and policy. Your IT department
should be involved in case of firewall or other issues. Download times
may vary depending on your PC and network connection.
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SQL Express 2008 Installer

Installation file for SQL Express 2008 (English version) is distributed with the USB Package which contains
installer for both 32bit and 64bit Operating Systems.

e For 32bit— SQLEXPR32_x86_ENU.exe
e For 64bit — SQLEXPR_x64_ENU.exe

If you need to install SQL Server for other languages, use Microsoft’s website to download.
Note: Operating system information can be found using the following steps :

Right click on computer/mycomputer from start menu. click on properties option which will bring up
computer informations as shown below. The screen shot below shows information about 64 bit OS

B
w 1% ) Control Panel » System and Security b System <45 I se

Control Panel Home

View basic information about your computer
& Device Manager Windows edition

' Remote settings Windows 7 Enterprise

@ System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
' Advanced system settings Service Pack1
System
Rating: 279 Windows Experience Index
Processor: Not Available

Installed memory (RAM): _ Not Available
System type: 64-bit Operating System

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: BNG-AL-CIPNVSL @ Change settings
Full computer name: BNG-AL-C1PNVSL.corp.irco.com
Computer description:

Domain: corpiirco.com

Windows activation
Windows is activated

Product ID: 00392-918-5000002-85000  Change product key

WRor . J
genuine

Microsoft
See also Software
Action Center Learn more online...
Windows Update

Performance Information and
Tools

Refer to the section below for downloading procedure if required.
1. Open the link mentioned below in your browser

http://www.microsoft.com/en-in/download/details.aspx?id=1695

Note: This link may change time to time. Please check in Google if unable to see the webpage
mentioned below
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http://www.microsoft.com/en-in/download/details.aspx?id=1695

Foe 82 Vew Fovoter Yook Mg
‘& Foveraes b Ll vppend St = g Freeviotmad g My Yahoo! B Get more Addoms = () Yohoo! Mul i Yahoo! g Yihaa! Dawrionds

1 Downdosd Moocht S 50U Server® X008 brpres S ov v e Pame Sty Tocke @

Would you ke to visit Microsoft Download Center in United States - English? =
T N .
2 Microsoft

pel

Download Center

Softeawre Categores Secwrny Swppont Dop

aa Microsoft® SQL Server® 2008 Express . <]
Secw Py PR

Softwine uplats

Serece pacts

SQL Server 2008 Express 15 a free edition of SQL Server that 1s an
ideal data platform for leaming and building desktop and small
server applications, and for redistribution by ISVs © R Kiciosal Ui

© Internet | Protacied Mage O a v Nlen -

HarOware drivery
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2. Click on download button in step 1 which will bring up the screen below

& Cowcnd Ucoich € S8 Server 2008 Erpewis o CMc el Macosoft Cumnicad Cantry - Windown bvsermet

v —reron cem
fide e Vew lTovorten Tooh Mg

[ 4 Ll vppened Sam = g Free votma 4D Wy Yahae! g Get mere Addoms = () Yool Ml (g Yahoo! ) Yihao! Dawriosds
B Cowndosd Mooicht 8 S0L Server® Y08 Expren 52 - v Pagee Sletyv Tockv @i

SRR a4 ENLLeve 25w

SQUEXPRI2 86 ENU e 651 M8

1. Dose, Bt wihh ovonn 00 page @ Ieternet | Protected Mage 0% AT Nies -
Select the appropriate .exe

SQLEXPR32_x86_ENU.exe - This contains 32bit binaries only. If installing on a 32bit operating
system, use this package.

SQLEXPR_x86_ENU.exe - This contains the same binaries as the 32bit only package plus some
x64 binaries so that SQL Express can be installed in a WoW environment. Use this package for
installing SQL Server 2008 Express 32bit on a 64bit operating system.

SQLEXPR _x64_ENU.exe - x64 package for native x64 SQL Server Express on a 64bit operating
system.

Note: Operating system information can be found using the following steps.
Right click on computer/My computer from start menu click on properties option which will

bring up computer informations as shown below. The screen shot below shows information
about 64 bit OS
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(1% ) Control Panel » System and Security » System [ 49 ||| Search Control Panet

Control Panel Home 1 ici i
ROHO AN View basic information about your computer

@ Device Manager Windows edition
@) Remote settings Windows 7 Enterprise
@) System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
' Advanced system settings Service Pack1
System
Rating: mwindows Experience Index
Processor Not Available
Installed memory (RAM): __Not Available
System type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input s available for this Display

Computer name, domain, and workgroup settings
Computer name: BNG-AL-CIPNVSL
Full computer name: BNG-AL-C1PNVSL.corp.irco.com
Computer description:

Domain: corpiirco.com

Windows activation
Windows s activated
Product ID: 00392-018-5000002-85000  Change product key
Seealso
Action Center
Windows Update

Performance Information and
Tools

@) Change settings

Learn more online...

3. Click on ‘Next’ button of step2 which will bring up the screen below

File Edit View Favorites Tools Help

< Faverites 75 [[J Suggested Sites ~ 2] Free Hotmail @) My Yahoo! & Get more Add-ons = g Vahoo! Mail @ Yahoo! (@ Yahoo! Downloads

»

T~ v [ dm v Pagev Safetyv Tools+ @~

(& Downlozd Microsoft SQL Server 2008 Bxpress fro... | |

57 Pop-up blocked. To see this pop-up or additional options click here...

x

E® Microsoft
A
Download Center
Software Categories Security Support Shop
' .
ga. Thank you for downloading
Microsoft® SQL Server® 2008 Express
If your download does not start after 30 seconds, Click here Free PC updates
@ Install Instructions Security patches
+ Software updates
Service packs
Hardware drivers
@ Run Microseft Update
Popular Downloads
Product: ‘Servers El
@ Done &1 @ Intemet | Protected Mode: Off fa v ®100% v

4. This prompts for save option which will allow user to save the installer in specified path
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< (&) hitpy//wmmicrosoft. in) fon.asp?id=1695 <[4 x | [ &ing o~
File Edit View Favorites Tools Help

: ¢ Favorites

* & [ Suggested Sites v 2| Free Hotmail @) My Yahoo! | Get more Add-ons v (@) Yahoo! Mail @) Yahoo! @@ Yahoo! Downloads

& Download Microsoft SQU Server 2008 Bipressfro.. | |

- v [ = v Pagev Safetyv Toolsv @~

»

B8 Microsoft

Download Center [s==*

Software Categories Security

| <« NewVolume (E) » Data » SQL Express W search sQL Express

Organize v New folder =4

1 Searches ' Name Date modified Type
o Thank ‘ 1. Tracing
s ank you 1or 18 Computer
nu‘ y (= Local Disk (B:)
&, 0sDisk (C)
Microsoft® SQL Server® 20 < DVDRW Drive 'D

s New Volume (g
If your download does not start after 30 sd ) 60104

No items match your search.

). Data
1| EmpEngag
1 SQL Expres:
1. Debug -~

@ Install Instructions

File name: SQLEXPR x86_ENU.exe

Save as type: [Application

(4 Hide Folders

Popular Downloads|

Product: [Servers ﬂ

Office 365 Home Premium

11 Done

A @ Intemet | Protected Mode: Off

4 v [ R100% |~
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SQL EXPRESS installation steps:

1. Double click on the EXE file, which is downloaded using the steps mentioned above, will bring the

screen below

Cpen File - Security W

Do you want to run this file?

«f 2008464 bit SOL Express\SQLEXPR wh4 EMNU.exe

@ Mame:
| Publisher:

| Type:

Microsoft Corporation
Application
From:

I Always ask before opening this file

DProjects\SQL Server 2008'64 bit SQL Expressis..

Run ][ Cancel ]

potertially ham your computer. Only run software from publishers

Iéj While files from the Intemet can be useful, this file type can
\\
= you trust. What's the risk?

2. Click on Run will extract the necessary binaries and the following screen pops up. This will take few

seconds.

Installation
Maintenance
Tools
Resources.

Advanced

Options

\F §6’I: Server2008

Lb Herdware and Software Requirements
View the hardware and software requirements.

L% Security Documentation
View the security documentation,
% Online Release Notes
View the latest information about the release,

LT System Configuration Checker
i Launch 2 tool to check for conditions that prevent a successful SQL Server installation.

LT Install Upgrade Advisor
4 Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that are
installed and identifies issues to fix either before or after you upgrade to SQL Server 2008.

Ezh Online Installation Help
Launch the online installation documentation.
Ezh How to Get Started with SQL Server 2008 Failover Clustering
Read instructions on how to get started with SQL Server 2008 failover clustering

a Upgrade Documentation
View the document about how to upgrade to SQL Server 2008 from SQL Server 2000 or

SQL Server 2005.

3. Make sure to select “Installation” option from the left side pane and Click on “New SQL Server

stand-alone installation or add features to an existing installation”.
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8 st e = =

Imm

» ﬁServerm

| New SQL Server stand-alone installation or add features to an eusting installation |

Launch 3 wizard to install SQL Server 2008 in 3 non-clustered environment o to add
features to an existing SQL Server 2008 instance.

.ﬁ New SQU Server failover cluster installation
Launch a wizard to install a single-node SQL Server 2008 failover cluster.

¢ T Add node to a SQL Server failover cluster
v “( Launch a wizard to add a node to an existing SQL Server 2008 failover cluster.

57 Ungradefrom SQL Server 2000 r SQL Server 2005
20 Launch 3 wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Sesver 2008.
Before you upgrade, you should run the Upgrade Advisor to detect potential problems.
e Search for product updates
Search Microsoft Update for SQL Server 2008 product updates.

4. It will then run a rule check. Make sure there are no failures and then click OK button. If there are
any issues, try re-running rule check by clicking on “Re-run” button. If the issues are still
persisting, contact your IT administrator for troubleshooting

W QL Server X008 Setvp

Setup Support Rules

Setup Suppent Rades

-

Setup Soppert Rl deray protierms St mght ccow when pou el 0L Sener Setup poont Nex Pk mutt oo
Comecined Defore letup can Contnue.

Operaton omplened Taiies 5. Faded 0 Wimeng 0 Shipped O
Dow e > > Lpter
1E0 Ot e !

5. Click Install button.
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- = ~- - e hi(E) %
# SQU Server 2008 Setup ey X

Setup Support Files

Chck frstall 10 install Setup Suppon fles. To mstall or update SCU Server 2008, these Nes are requeed

Setup Seppoct Fles Ihe foliowing components are required for SQU Server Setup
Feature Name Status
B setos Suspon Fuen

Gatherng user settings

i acs I nea (oo

6. Another rule check. You'll probably end up with a Windows Firewall warning this time. If user is
accessing the SQL server expression in the same machine ignore this warning. If user wants to
enable remote access to SQL Server expression configure the firewall later.

Below is the detail steps for configuring the firewall setting.

e In Control Panel, open Network Connections, right-click the active connection, and then
click Properties.

e C(Click the Advanced tab, and then click Windows Firewall Settings.

e Inthe Windows Firewall dialog box, on the Exceptions tab, click Add Program.

e C(Click Browse, and navigate to the instance of SQL Server that you want to access
through the firewall, and then click Open. By default, SQL Server is at C:\Program
Files\Microsoft SQL Server\MSSQL10.MSSQLSERVER\MSSQL\Binn\Sqlservr.exe.

e To close the Windows firewall program, click OK twice.

Click NEXT to continue with installation
»';;.—"""'”‘;:J____
Setup Support Rules ‘

Setup Support Rules idennly problesss Bat maght cCour when you install SQU Server Setup suppeet Sles. Fadures must be
comacied before Setup can comtinue.

Setup Support Rudes Opention completed Fatsed 10 Faled 0. Warnng 1. Skipped 0 |
e e
Produat Key
Ucante Tows Fade detads « « Fa-ron
Feature Selecton Wies griated iepon
Dusk Space Raqurements
[or and Usage Reportng Rute Katus
Instaletion Rules @D Fumon Active Template Libeary (ATL) Basted
Ready 10 lnstadl O Unsuppertes SQU Server products Pruied
Iatalatien Progress G Pertcrmance counter ragatry have comantency Pazitd
Complete D Previous refeases of SQU Server 2008 Busness InteBgence Devel. | Passad

@ Previcos CTP instaliation Eaued

D Conatency vadation fee SQR Server regritey heys Easied

@D Computer domamm controber Paued

& Microsoh NET Apphcaton Secuntty Baased

@ Edecn WOWS platferm Passed

QD Wndows Powerihell Baased

£ Windows Frewet Wanng -
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7. Select “Perfrom a new installation of SQL Server 2008” NOT “Add features to an existing instance
of SQL server 2008”. Click NEXT.

4 SQU Server 2008 Setup o e
e = - - — = S ——
) |
Installation Type
Perform a new installaticn or 234 features 1o an existing instance of SQL Server 2008,
Setup Suppon Rctes [® Pertorm o new insatasion of SQA Server 2008 |
Tnstallation Type Add festures to an exsting nstance of SQL Server 2008
Product Key =
Licerse Toms
Feature Sefection Installed nstances |
Dick Space Requireme Instance Name Festures Versson Edeon :
Ervor and Usage Reporting MSSQUSERVER $SQUERgine SO Engine Reghication 100160022 Express f
Irstalabon Rutes A $SQUEngine YNet 11130000 Express
Ready to nstall <Shaced Comngonents» | SSMS 100160022
Irstalation Progress
Camplete
| Net» Cancel Help

8. No need to enter a product key for SQL Server Express since it’s free so just click Next.
2 SQU Serve 2008 Senp (S — - LD_‘..;LEQ

Product Key
Specify the edmon of SQU Server 2008 1o watall

Setup Suppant Fasdes Specity a free edition of SQU Server or provide & SQU Server product key 10 valdate ths instance of
Installation Type SQU Server 2008, Enter the 25-chacacter key from the Microsoft corticate of acthenticity or product
4 pociaging. If you specify Entenprise Evaluation, the instance will be activated with » 180-day
Product Key expration. To upgrade from one edtion 10 another edtion, rn the Edition Upgrade Wizand
Licerne Terms
Feature Sefection
Dk Space Requremnents Gad
Esvor and Usage Reperting
Instalation Rules
Ready to Iastall [
Instalation Progress
Complete

[ vetr || coce || e

9. Accept the License Terms and click Next.
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58 SQU Server 2008 Setup

— - — -.-. - -

License Terms

Setup Suppen Rutes
Instelation Type

| Product Key

Licemso Torms

Feature Selecton

Duk Space Requerements
Diror and Usage Regorting
Installation Rutes
Feady to lastall
Installaton Progress
Complete

To instal S8 Server 2008, you must accept the Microtef Softmars License Terms.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2008 EXPRESS EDITION
[These hoense terms are on dyreement between Microsoft Corporation (of Based on where
you ive, one of ks affiates) and you. Flease read them. They apply to the software named
above, which includes the media on which you received £, # asy. The terms also apply to
any Microsoft

o updates,

o supplements,

o Intermet-based services, and

. SUPPO Services
for this software, unless other berms accompany those fems, ¥ 50, those terms apply.

RV USING THE SAFTWARE VORI ACCEDT THESE TERMS T VI DO BNT ACCSET THEM

-2
Copy  Prot

et = 2 e

10. Click on “Select All” and then click Next button.

5 5QU Server 2008 Setup

| o———nc———

Feature Selection

be chustered.

Setup Sepport Pdes
Initalation Type

Product Key

Licenie Terms

Feature Selection
Instance Configuration
Dak Space Reguarements
Server Configuration
Database Engene Configuration
Emor and Usage Reporting
Inttabatocn Rules

Ready to lantall
Instalation Pregress
Comnplete

- — -— D —

Sefect the Express features 1o install For clustered instalanons only Database Engine Services and Analysa Services can

Eeatres Description:
Serves features are initance-aware and have
Databaie Engmne Services thew own registry heves. They suppont
SQU Server Rephcation muitiple matances on & computer,
Shaved Features
SQL Chent Connectivity SDK
Reditrutabie Featutes
Select A0 Unselect A0
Shared feature Sreciony: CAProgeam Flad\Micaosaft SOL Serve
< fiack Iw Bext >  Cacel reip

F——

11. Instance Configuration wizard provides an option to select the default instance or named instance

server.

In case of “Default Instance” selection, the installer shall consider the computer name as the SQL

server instance name.
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W QL Sever 008 Setup - el
Instance Configuration

Specidy the name and instance 1D for the SQL Server instance.

oserati

Instaltion Type Named instance: SQUExpress

Product Key

License Terms

Feature Selection Instance I MSSQUSERVER

Instance Configuration —
Disk Space R Instance root dectory:  CA\Progeaen Files\Microseft SQU Server\ [
Server Configuration

Detabase Engine Configuration SQU Server directory:  CAProgram Files\Microsoft SQU ServeAMSSQLI0 MSSQUSERVER

Error and Usage Reporting

Installation Rudes Instalied instances:

Ready to Install Instance Features fdbon Version Jnstance ID
Installation Progress RN T I SQLEngne SQUEN... Express 100160022 MSSQUIOMSSQL |
Complece A SQUERgme VNet | Express 11130000 MSSQUILSA 1

<Back. | [ Next » I VCmd 7 Help

The computer name can be viewed from below mentioned steps
e From Start menu go to computer or my computer.
e Right click and go to properties option which will bring up the page below.
e Refer the highlighted section for computer name.

(1% ) Control Panel » System and Security » System 43 |ll search Control Panet
Control Panel H . e . ®
i View basic information about your computer
&) Device Manager Windows edition
&) Remote settings Windows 7 Enterprise
& System protection Copyright © 2000 Microsoft Corporation. All rights reserved.
# Advanced system settings Service Pack1
System
Rating: m Windows Experience Index
Processor: Not Available
Installed memory (RAM):  Not Available
System type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
Computer neme: BNG-AL-CLPNVSL #Change settings

Full computer name: BNG-AL-C1PNVSL.corp.irco.com
Computer description:

Domain: corpirco.com

Windows activation

Windows is activated

Product ID: 00392-918-5000002-85000  Change product key gﬁgglsgke
Seealso St
Action Center Learn more online..
Windows Update
Performance Information and
Tools

In case of “Named Instance” selection, user shall provide the instance name. Now the instance
name for named instance SQL server shall be “Computer Name\Name Instance” as shown below

“BNG-ALC1PNVSI\SQLExpress”
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2 QL Server 2008 Setup e & g v

Instance Configuration

Specidy the name and instance 1D for the SQL Server instance.

Setup Support Rules © Default instance
Installaticn Type I N Fbice Bbie I
Product Key

License Terms

Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration

Instance IDx MSSQLSERVER

Instance root dwectory:  C/\Progeaen Files\Mecroscft SQU Server'

s Foneo SQUSenverdirectory:  CAProgram Files\Microsoft SQL ServerMSSQLIOMSSQUSERVER

Error and Usage Reporting

Installation Rudes Instalied instances:

Ready to Install Instance Features fdtion Version stance ID
Installation Progress SQLERgee SQUEN_. Express 100160022 MSSQUIOMSSQL.
Complete sA SQUEngme VNet | Express 11130000 MSSQLILSA

| <o coce ][ e

The difference between the default instance and the named instance that you connect just by
specifying the server name (eg, MYSERVER) for default instance, whereas a named instance will
require an instance name as well (eg, MYSERVER\SQL2008).

If you're only going to install one version of SQL Server on this machine, go with a default. If
you're planning on multiple instances on this machine, it's up to you whether you want one
named and one default, or both named.

Note: During ICS software installation, user shall need to select\Enter the SQL server name for
creating the ICS database in SQL server software. Select the "Computer Name" if the user has
select Default Instance as SQL server instance. if the user has select Named Instance as SQL
server instance, then select\Enter the "Computer Name\Named Instance” name for creating the
ICS database in SQL server software.

Select the appropriate SQL server instance and Click on Next button

12. "Disk Space Requirements” wizard show the space required and available. Click Next button.
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"% SQUSever 2008 Setvp w0l e SN )

Disk Space Requirements
Review the disk space summary for the SQU Server features you selected

Setup Support Rules Disk Usage Summary:

Instafation Type & Derve C: 385 MB required, 7229 MB avadable

Product Key System Derve (C:\k 182 MBS required

Licerse Terms Shared Jratall Directory (C\Program Files\Microsoft SQL Server\): 0 MB requred
Featins Sulsction Instance Duectoey (C\Program Fles\Microseft SQL Server\): 204 MB requited
Instance Configuration

Disk Space Requirements

Serves Configuration

Database Engne Configuration

Error and Usage Reportng

Instaliastion Rules

Ready to bnatall

Installation Progress

Complete

prerm | [T 7 |

13. “Server Configuration” wizard allows the user to configure the Service Accounts.

- Select the account name from the dropdown list for SQL Server Database Engine as NT
AUTHORITY\NETWORK SERVICE which is the 1st choice of dropdown under Account Name and
the startup type to Automatic.

- For “sQL Server Browser” Set “Startup Type” to automatic, if not set.

- Click Next button.

R T el I

Server Configuration
Specify the configurasion.
4 Setup Support Rules Service Accounts | Collation
Istallstion Type
o » 17 -
1 e 1 Key M-(@tmwmd‘ that you vse 3 separate account for each SQ(S«-& ‘,«““, —
Licerne Terms | Service Account Name Password Startup Type
Festure Selection | SQU Server Database Engine NETWORK SRR
Istance Configuration
Ouk € Requrernents r
e Use the same account foe all SQL Server services
Server Configuration - 5
Database Engine Configuration
Erroe and Usage Reporting These services will be configured automatically where possible to use a low privilege
Instalation Rules account. On some older Windows versions the user will need to specify 3 low pevilege
P o) account. For meoree information, click Melp
Installstion Progress [ Service Account Name Password Startup Type
Complete NT AUTHORITY\LOC... [Automatic  T~]
1

14. "Database Engine Configuration” wizard allows the user to configure the authentication mode.
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- For mixed mode user has to create new password for the root account (username “sa”
default). This username “sa” and password shall be used to access database engine for "SQL
Server Authentication.

Note: This Username and password shall be used during the ICS software installation
to create\connect to the ICS database.

- For mixed mode user has to add current user, by clicking on “Add Current User”, by which
the current user will also be able to access database engine as Windows Authentication.

' — ~ - — — — — — - =
7 SQL Server 2008 Setup . — - : — ko)
Database Engine Configuration :
Specify Databaze Engine authentication security mode, administrators and data directonies.
| \
| Setup Support Rules Account Provisioning | Data Directornes ] User instances [ FILESTREAM
Installstion Type
P Key Specify the authentication mode and administrators for the Database Engine.
License Terms Authentication Mode
Festure Selection Windows authentication mode
Instance Configuration
3 ¥ lo Mixed Mode (SQU Server authentication and Windows authentication) l
Disk Space Requirements
Server Configuration Butit-in SQU Server system administrator account
Database Engine Configurats Enter password: sssssssaes
Error and Usage Reporting
¢ )
In Rules Confirm password:  ®eessssese
Ready to Install Specify SQU Server administrators
e onsuces SQL Server
Complete administrators have
unrestricted access to
the Database Engine.

Click on Next button

4 SQUServer 2008 Setup B
Error and Usage Reporting
Help M ftimprove SQU Server and services.
Setup Support Rules Specify the information that you would like to automatically send to Macrozoft to improve future
Installation Type releases of SQL Server. These settings are op I M. ft treats this infl as confid
Microsoft may provide updates though Microsoft Upcate 1o modify feature usage data. These
Product Key updates might be downloaded and installed on your machine automatically, depending on your
' License Terms Automatic Update settings. ”I
Feature Selection
Instance Configuration
dicrozoft policy § &
Disk Space Requirements
Server Configuration g n % Ayt
Database Engine Configuration
Ervor and Usage Reporting Send Windows and SQL Server Emmor Reports to Microsoft or your corporate report server. Thes
Installation Rules ~ setting only applies to services that run without user interaction.
Ready to Install
Installation Progress
Complete Send feature usage data to Microsoft. Feature usage data includes information abeut your
~' haedware configuration and how you use Microsoft software and services.
ibs J- =— 1 hick ‘
| -
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15. Now again every operation must be passed or skipped. If there is any operation with status
failed then installation will not be possible. Click Next.

Ingersoll Rand Company, Confidential

4 SQUServer 2008 Setup | = )
I
Installation Rules :
|
Setup is ing Tules to d if the installation p will be blocked, For more information, click Help. |
Setup Support Rules Operation completed. Passed: 8. Failled 0. Waming 0. Skipped 4.
e Type ]
Product Key 5 S
o o e
Fepture Selection View detadled repon
Instance Configuration
Disk Space Requirements Rule Status -
Server Configueation & Ssme archtecture installation Passed
Database Engine Configuration @ Cross inguage installation Passed
Error and Usage Reporting ] Existing clustered or chuster-prepared instance Passed
Installation Rules @ Reporting Services Catalog Database Fie Existence Mot apphcable
Ready to Install @ Reporting Services Catalog Temporary Database File Eastence Mot applicable £
5 Al D | SQU Server 2005 Express tocks Net applicable
ip s & Operating system supported for edition Passed
& FAT32File System Passed
& SQL Server 2000 Analysis Services (64-bit) instalf action Pasied
@ Instance name Passed
@ Previous refeases of Microsoft Visual Studio 2008 Mot apolicable -
1 < Back Nea> || Cancel ]‘ Felp
T N O S e —————————— ‘
16. Now finally it is going to start the installation. Click Install.
2 5t server 2008 Sevp R . E————
Ready to Install
Verify the SQU Server 2008 features to be installed,
Setup Support Rules Ready to install SQL Server 2008:
Installation Type | & Summaey %
Product Key Edtion: Express
License Terms Actiorc Install
Feature Select; =1 General Configuration
S = Features ™
l'_a'"“ Configuration Database Engine Senaces
Disk Space Requirements SQU Server Replication
Server Configueation = Instance configuration
Database Engine Confi Instance Name: SQLEXPRESS
3 Instance ID: SQLSERVER
Ervoy snd Lssps Saporton) = Instance IDs
Installation Rules SQL Database Engine: MSSQUI0,SQLSERVER
Ready to Install Instance Directory: C:\Program Files\Microsoft SQU Server,
Installation Progress -} Shared component root diectory
Complete Shared feature directory: C:\Program Files\Microsoft SQL Server\
Shared feature (WOWEA) directory: C:\Program Files (86)\Microsoft SQU Server\
= Error and Usage Reporting
1ieane Ranading: Fale >
| ¢ m ’
Configuration file path:
C:\Program Files\Microsoft SQL Server\100\Setup Bootstrap\Log\20131015_114548\ConfigurationFile.ins
BN .
— = P = D B NSNS
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17. Now wait till installation is complete. Setup is complete. Click Next

Installation Progress

m Setup Support Rules
Installation Type

N Product Key

License Terms

Feature Selection

Instance Configueation
Disk Space Reguirernents
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

|

18. Now Close this window

Setup process complete

[ Feature Name Status
| Database Engine Services Success
| SQL Server Replication Success

24 SQU Server 2008 Setup = |l
Complete
Your SQU Server 2008 i pleted esttully
Setup Support Rules Summary Iog file has been saved %0 the following kcation:
Instaliation Type
Product Key
T
S Information about the Setup operation or potuble next steps:
Feature Selection
Istance Conliguiation @ Your SQL Server 2008 installation completed successfuly,
Dk Space Reguirernents
Server Configuration
' Database Engine Configuration
Erroe and Usage Reporting
Installation Rules
R to Install
e Supplemental Informatice:
Installation Progress
Complete The following notes apply to this release of SQL Server only. :
=
Microsedt Update €
For information about how 1o use Microsoft Update to identify updates for SQL Server 2008, see the
IMicroscft Update Web site <httpy//go.microsoft.com/fadink/TLinkid=108409> at
“hitp://go.microsoft.com/Fwhink/TLinkd=108409.
[Reporting Services -
| Gose || Hep |
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19. At last Exit this window

Planning
Installation
Maintenance
Tools
Resources

Advanced

Options

p §5T Server2o08

A

R,

é

Mew SQL Server stand-alone installation or add features te an existing installation

Launch a wizard to install SQL Server 2008 in a non-clustered environment or to add
features to an existing SQL Server 2008 instance,

Mew SQL Server failover cluster installation

Launch a wizard te install a single-node SQL Server 2008 failover cluster.

Add node to a SQL Server failover cluster

Launch a wizard to add a node to an existing SQL Server 2008 failover cluster.

Upgrade from SQL Server 2000 or SQL Server 2005
Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008,

Before you upgrade, you should run the Upgrade Advisor to detect potential problems.

Search for product updates
Search Microsoft Update for SQL Server 2008 product updates,

Ingersoll Rand Company, Confidential

Page 18 of 34



Configuring SQL Server
1) SQL Server should be up and running.

Go to All Programs >> Microsoft SQL Server 2008 >> Configuration Tools >> SQL Server Configuration
Manager this will open SQL Server Configuration Manager SQL Server Services click on SQL Server
Services and check if SQL Server service status is “Running”.

i Sq! Server Configuration Marager
it EBrvoe  Miew  Hedp
|| a | H

43 500 Server Configuration Manager (Locall || Mame Seate Seant Mede Ly O A1 Preces D Service Type
i 2" :n" :'"’““I= - - A5V SCL Server Brorrias Rusning Fatemats HT AUTHORTYLOD... 484 SO Ergwiar
4 L Sarver Network Configueation B2b || o s rop—— Atarn T ALTHCRTY . P ,
. Protocsis for MSSQLSERVER [ 500 Sarver MSSOLSIRVE unng | o iT AUTHORTYNE. 2380 SO0 Serve

75y ST Sarrr Augert (WS CLEERNER & Other [Boed, Syt NT AUTHORITVRE D L Aget
B SO Nathve Chert 100 Configuration (328 | Lo -1+ server Agent (WSS ' “pped e [Pk, Syt b U Agen

2) Enable TCP/IP in SQL Server Configuration

When two or more SQL Servers are connected across network they do all communication using TCP/IP.
The default port of SQL Server installation is 1433. This port can be changed through SQL Server
Configuration Manager. TCP/IP should be enabled for SQL Server to be connected.

Go to All Programs >> Microsoft SQL Server 2008 >> Configuration Tools >> SQL Server Configuration
Manager >> Select TCP/IP. Right Click on TCP/IP >> Click on Enable

-h Sqgl Server Configuration Manager
Bile | Acton View Help

e 2|0ac B
_La SGL Server Configuration Mansger (Local) Mamae Order Enabled
F| iqt :”":::Irﬁk Fond ; _— Memony 1 Enabd
- .'SQ reer Network Configuration (32bi T z Erabled
#e= Protoccls for MSSQLSERVER
W Mamed Pipes ] Enabled
4 B 50L Mative Client 100 Configuration (324 .
&. Client Protccaols v Drabied
B Aliases

Ingersoll Rand Company, Confidential Page 19 of 34



Downloading Server Management Studio

Server management studio provides ways to manage the databases
Use the link below to download Management studio 2008

http://www.microsoft.com/en-in/download/details.aspx?id=7593

1. Clicking on link above will bring up the page mentioned below

Sadc Express from Ot Mecroash Downkoad - Windows Inteet (g

ol detas ma 'l 1Y

e [ View Foomen Tooh Melp
o Frveme Ll vmensi e v g Feeiommad g My Yihao! g Get s Addaes = () Yohao! Mad ) Yinee! () Vahao! Downioas

B Comniond Mot § 50U Serer® 2008 Manag e w v Pagee Sley e Toske @

Nould you Hie to visit Microsoft Download Center ir d ®
B Microsont
p
Download Center
Sommare Categoret Secarty Sagpon hep
1g Microsoft® SOL Server® 2008 Management Studic
BR yorocs - 08
Letect Langusge (L) -: Download
parch
Mcrosoft SQL Server 2008 Management Studio Express i a free,
integrated environment for accessing, configuring, managing D
administering, and developing all components of SQL Server, as well ©. e
3. Dose ) Wt | Pratected Mode OF v Nen -

2. Click on Download button to start download

& Freme Ll vmpened Saes = g Fone el (g My Yol @ Get e Addaes = (g Yehoo! Mad @ Yool (g Yahao! Dommioas

B Downiond Moot ® 50U Server® 2008 Mansg ~ B0 @ taev Siays Tosns @ "

Sae
SQUMSINIOImentStecho 64 SN ene s e
SQINGAIQImesSlet0 W86 ENL e 1683 v

3. Done, It with amoe 00 goge @ rarven | Pratectes Mode OFF fa v 0% -
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SQLManagementStudio_x86_ENU.exe - Select this option if want to install management
studio on 32 bit OS

SQLManagementStudio_x64_ENU.exe - Select this option if you want to install
management studio on 64 bit machine
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Server Management Studio installation steps:

This installation in not required, however, if you need service support from Ingersoll Rand at a later
date, Server Management Studio will need to be installed in order for Ingersoll Rand to see your data.
This installation should take less than 30 minutes to install assuming your PC has no firewalls or

limitations for the size of the program.

1. User should log in as an administrator of the machine then right-click on the exe, which is
downloaded using the steps mentioned above. On Windows 7 user gest the compatibility
warning. Click past it for now to continue with the install. Later user need to apply SQL 2008

Service Pack.

2. You should now see the “SQL Server Installation Center” window. Select the “Installation” tab.

3. Select “New SQL Server stand-alone installation or add features

— ..

SQL Server Installation Center =
— h =
Planning LE New SQL Server stand-alone installation or add features to an existing installation
Launch a wizard to install SQL Server 2008 in a non-clustered environment or to add

Installati
e festures to an existing SQL Server 2008 instance,

Maintenance

E-— Iﬁ Mew SQL Server failover cluster installation
ools
Launch a wizard to install a single-node SQL Server 2008 failover cluster.
Resources
Advanced y 51 Add node to a SQL Server failover cluster
o Launch a wizard to add a node to an existing 5QL Server 2008 failover cluster.
Opticns
ﬁ Upgrade frem SQL Server 2000 or SQL Server 2005
Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008,
Before you upgrade, you should run the Upgrade Advisor to detect potential problems.
F Search for product updates
b Search Microsoft Update for SQL Server 2008 product updates.
El Mierosaft
£ SQLServer2o08

Plasrng
nstalation
Mantenance
Tools Jrves Cheter wataSatien
wd 10 mctall & uingie-node SQL Server 2008 fadover cluster.
Fesewcn
Advenced > ,{ Add node to 8 SQL Server fndover chuster
Launch & waard 10 04 » nade 1o a0 exsting SQL Server 2008 fadover Chuster
Optom
S Upgeade from SQL Server 2000 or QL Sarver 2005
-
Launch & wetard 10 upgrade SQU Server 2000 of SQL Server 2005 1o SQL Server 2008
Befone you vpgrade you thould run the Upgrade Adveicr to detect potentul prodlems.
;b Sesnch for product updates
Sesh Maoreseft Update for SQL Server 2008 produdt updated
=
7 5QL Serverzos

to an existing installation”.
: g
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It will then run a rule check. Make sure there are no failures and then click OK. If there are any issues,
try re-running rule check by clicking on “Re-run” button. If the issues are still persisting, contact your
IT administrator for troubleshooting

24 5K Server 2008 Senvp TE = - 8 aum = & e
Setup Suppon Suies dentify problems Tt Mgt OCOW when pou mital SQU Server Setup suppon Shes. Faskuses muat te
Comected betore Senup Con coninve
Setug Support Rides Opewtion compintes Passed & Faded 0. Wamng 0. Sopped O
1
| Hace detade <« | F-run
Yien Setaled 2ep0st
Pt S
D Mrmum cpmmng patem veruen Lanaed
G Setup srremnitister Caued
O Pestan computes Brsed
D Wndows Mansgerment insteamentaton (AN servae Pesed !
D Comuntancy vabdaton for ST Server regussy heys Prued ]
D Long path nemes to fles on SG8 Server installation meda Pawed
(o8 Cancel

4. Click the Install button.

% SQU Server 2008 Sevp e b= G

Setup Support Files

Chick Inatalt 5o inntall Setup Suppont files. To ingtall or wpdate SQU Server 2008, Sese files are required
Setup Support Fles The followng components are requied foe SQL Server Setupe

Feature Name Status
Setvp Support Files

Gathering user settngs

« Back Install Concel

5. Another rule check. Again every operation must be passed or skipped. If there is any operation
with status failed then installation will not be possible. Click Next .

Note: If there are any issues, try re-running rule check by clicking on “Re-run” button. If the
issues are still persisting, contact your IT administrator for troubleshooting
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24 SQUServer 2008 Setvp r— el O NG

Setup Support Rules |
Setap Suppont Rules identify problemy that might occer when you ingtall SQU Server Setup sopport files. Falure: must e

e

Setup Support Rudes Operation completed Passedt 10. Faled 0. Waming L Skigped O
s L
License Terms ;M““‘. | ferun |
Fastass Suaction View detaiied regor

Dak Space Ragurements e S

Lrvor and Usage Fagoning { Fde sl
Installaton Poles Ao Fusicn Actve Templete Liteary (ATL)

Peady o neeal D Umuppomed SQL Server products

Snstallaton Peogress @ Pedermance counter regetry hrve cordrtency

Complete @ Previous relesses of SQU Server 2008 Buniness Inteligonce Devel .

@ Prevous CIP installabon

& Consatency validaticn for SQL Server tegutry heys
0 Computer domain controfier

@ Microtoht NIT Applcation Securty

| @ Edten WOWS piatform

| @ | Windows PowerShel

'A.Mlmﬂ

FEERERERREDY

n
3
q
§

6. Select “Perform a new installation of SQL Server 2008” NOT “Add features to an existing
instance of SQL Server 2008”. Click Next.

Parform a new installation or add features to an euiting ingtance of SOX Server 2008

Setup Suppont Fudes lo Perfomm » new initalaton of SQL Server 2008 l
Instatation Type A4 fesnures 10 an existing instance of SQU Server 2008

5 4 MSSQLRVER .
Licesse Terma
Feature Selection nsatted nitances
Duk Space Pagurements o o Yoric e
Grvor and Usage Reporting MSSQLSERVER SQUEngine SQUEngine Fephcaticn 105160022 Express
Instalaton Pules | SQUEPRESS SQLEngme SQUEngne Paphcatica 100160022 Exprets
FReady 10 Install i5A SQLEngine Vet 11330000  Expeens |
Inalaton Progress «Shared Componentss  S5MS 105160022 |
Comgplete

7. Next is the Product Key window. No need enter a product key for SQL Server Express since it’s
free so just click Next.
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[148 S Server 2008 Setup

rmau:u(oy

Setup Suppint Pudes
Tratallation Type
Product Key

License Terme

Featine Selection

Dk Space Requwemnents
[mer and Usage Reparting
Installation Rudes
Ready 20 lnstall
Installation Progress
Complete

Specify the edaon of SQL Server 2008 to install

Specify a free ecition of SQU Server or provide 3 SQU Server product key 10 valdate tha instance of |
SQL Server 2008, Enter the 25.character key froes the Microselt conficate of suthentiity or product
g ¥ you specidy Enterprite Evak the ingtance will be activated with a 180-cay

epnation. To upgrade from one edaon 10 andther edmon run the EdBon Upgrade Wiaard.

Erpress weh Advanced Seraces

T [

8. Accept the License Terms and click Next.

T SQU Server 2008 Setup = s - (==
License Terms

To install SQU Server 2008, you must accept the Microsoft Software License Terms.

Setup Suppont Pides P
IARE TERMS

| Hes MICROSOFT SOFTW, LICENSE ]
Product Key MICROSOFT SQL SERVER 2008 MANAGEMENT STUDIO EXPRESS
Ucense Yerme These kcense terms are an agr b & Coep: (o basad on whee
Festure Selecticn you Ive, coe of its 2filiates) and you. Please read them. Thay 2pply to the software named
Disk Space Requirements. \sbove, which indudes the media on which you received it, f any. The terms also apply to any
Ervor and Usage Reporting |
Inatallation Rules o updates,
Ready to lnstall
lrstallation Progress *
Complete o Inemat-based services, and

o Suppoct senvices
dor this software, unkess other terms accompany thase Rema. ¥ 50, those terms apply.

USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM,
T AT I YU ST A O

-3 = )
Copy Prm

i<h¢k|Nﬂ- Ii Concel || Help

¥ 1 accept the lcense terms.

o |

9. Check off “Management Tools — Basic”, “SQL Client Connectivity” and then click Next
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25 SQU Server 2008 Setup

Feature Selection

Setup Suppent Fudes
Installation Type
Preduct Key
Licence Terms
Feature Selection

Fearres

i
Management Tools - Bas
SQL Chent Connectanty SOK

Select the Express with Advanced Services features to install. For clustered mstallations, only Database Engine Servaces
e Analyss Services can be clustered.

Descrpnon

Server features ace mstance-aware and have
their own regstry hives. They support
multiple sstances oo & computer.

Disk Space Requarements
Error and Usage Reporting
Installation Rules

Ready te Install
Installation Progress
Complete

Seiect Al | [ Unselectan |

Shared festure direciony: CAProgram Faes\Micrasoft SQU Server

10. Verify the necessary disk space requirements and click Next.

11. Help Microsoft improve SQL Server features and services by selecting to send usage and error

reports to them (or not). Click Next.

Error and Usage Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future
Installation Type rel_eases of SQL Sevv‘er. These settings sre 9ptional. M ft treng this inf ion 35 i i
Microsoft may provide updates though Microsoft Update to modify feature usage data. These
Product Key updates might be downlosded and installed on your mach ically, depending on your
License Terms Automatic Update settings.
Feature Selection
| Disk Space Requirements * e 2
i
Error and Usage Reporting
Installation Rules m Micr Automati
Ready to Install
Installation Progress , Send Windows and SQL Server Error Reports to Microsoft or your corporate report server, This
Complete = setting only applies to services that run without user interaction.

Send feature usage data to Microsoft. Feature usage data includes information about your
= hardware configuration and how you use Microsoft software and services.
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http://blogs.msdn.com/cfs-file.ashx/__key/CommunityServer-Blogs-Components-WeblogFiles/00-00-00-81-88-metablogapi/1258.image_5F00_29333717.png

Setup Support Rules
Installation Type
Product Key
License Terms
Feature Selection
Disk Space Requirements
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

Ready to Install

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

12. Another quick rule check runs. Click Next.

Operation completed. Passed: 9. Failed 0. Waming 0. Skipped 3.

Show details >>

Vi tled report

13. Now we are ready for installation. Click the Install button.

Verify the SQL Server 2008 features to be installed.

Setup Support Rules Ready to install SQL Server 2008:
Installation Type = Summary
Product Key Edition: Express with Advanced Services
License Terms Action: Install
Feature Selection = General Configuration
X - Features
Disk SpaceRequinements Management Tools - Basic
Error and Usage Reporting = Instance configuration
Installation Rules Instance Directory: C:\Program Files\Microsoft SQL Server\
Ready to Install = Shared component root directory
Noton Prosicas Shared feature directory: C:\Program Files\Microsoft SQL Server\
°9 Shared feature (WOWS4) directory: C:\Program Files (x86)\Microsoft SQL Server\
Complete = Error and Usage Reporting
Usage Reporting: True
Error Reporting: True

Configuration file path:

C:\Program Files\Microsoft SQL Server\100\Setup Bootstrap\Log\20110217_112310\CenfigurationFile.ini

[ <ok |[ st ][ concd [[ hep |

The install will kick off and will take about 5 to 10 minutes to complete.
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14. Once the installation completes, click the Next button again.

Installation Progress

Setup Support Rules
Installation Type

Product Key

License Terms

Feature Selection

Disk Space Requirements
Error and Usage Reporting

Installation Rules
Ready to Install
Installation Progress
Complete

Complete

Setup process complete

[ Feature Name

[ & Management Tools - Basic

Your SQL Server 2008 i

Setup Support Rules
Installation Type

Product Key

License Terms

Feature Selection

Disk Space Requirements
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress

Complete

Information about the Setup operation or possible next steps:

@ Your SQL Server 2008 installation completed successfully,

Supplemental Information:

Status

Success

Microsoft Update

[Reporting Services

The following notes apply to this release of SQL Server only.

m »

For information about how to use Microsoft Update to identify updates for SQL Server 2008, see the
Microsoft Update Web site <http://go.microsoft.com/fudink/7Linkld=108409> at
http://go.microsoft.com/fwlink/?Linkid=108409.

16. Now user should able to see it in under Programs under Microsoft SQL Server 2008. Make sure
to run as an administrator for access to all the features.
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ICS Installation:
Refer section 2.5 of user manual for ICS installation

.NET Framework Installation

It is required that .NET 3.5 or later framework to be installed for SQL express and ICS to work normally.

Seek help from your IT department to use the link below to download and install the framework.

http://www.microsoft.com/en-in/download/details.aspx?id=21

. File Edit View Favorites Tools Help

.
© op Favorites - 9% [ Suggested Sites v & Free Hotmail (@) My Vahoo! | Get more Add-ons ~ (g} Yahoo! Mail (g Vahoo! @ Yahoo! Downloads e
e 5 : o ]
‘gDawn!nadMicmsoﬂNHmeewurk?ShomD.." | St v [ ® v Pagev Safetyv Took~ @@~ >>

Would you like to visit Microsoft Download Center in United States - English? ®

Yes, take me there Mo, thanks

B Microsoft
o
Download Center
Software Categories Security Support Shop
[ .
Da Microsoft .NET Framework 3.5 snere ENER

Free C updsts

+ Security patches
- software updates

Microsoft .NET Framework 3.5 contains many new features building + Service packs

incrementally upon .NET Framework 2.0 and 3.0, and includes .NET + Hardware drivers

4 %

Framework 2.0 service pack 1 and .NET Framework 3.0 service pack 1. @) aun Microsott Update A Tzhﬂ;i
9/5/2013
Ji\] Done, but with errors on page. & € Intemet | Protected Mode: Off 3 v R10% - —
Ckick on download button to proceed with the download which will bring up the screen below
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http://www.microsoft.com/en-in/download/details.aspx?id=21

¢ o "
)= | €] nitp:/ o . com/en-in/download/detai

File Edit View Favorites Tools Help

¢ Favorites - s [ Suggested Sites v | Free Hotmail (@) My Yahoo! | Getmore Add-ons v (g Yahoo! Mail (@) Vahoo! @) Vahoo! Downloads

| @ Downlaad Microsoft NET Framewark 35 from O... |

May we also suggest...

Select the box next to any downloads you'd like to add ta your queue. After clicking next, you'll be guided through a simple download pracess.

.. Microsoft .NET Framework 4 Client Profile (Web Installer) ®

The Microsoft .NET Framework 4 web installer package downloads and installs the .NET Framework components required to run on
the target machine architecture and OS. An Internet connection is required during the installation. The Client Profile is used to run most
client applications that target the .NET Framework 4.

Size: 868 KB

. Mi ft® Wi ici Removal Tool @

This tool checks your computer for infection by specific, prevalent malicious software (including Blaster, Sasser, and Mydoom) and
helps to remove the infection if it is found. Microsoft will release an updated version of this tool on the second Tuesday of each
manth.

Size: 196 MB

R A
18 PM
Thursday

| 9/5/2013
|

Ji\] Done, but with errors on page. & € Intemet | Protected Mode: Off 43 v ®]100% -

Select the option as shown in the page above and click ‘Next’ button

’E Download .NET Framewark 3.5 from Official Microsoft Download Centre - Windaws Internet Explorer 0 = ba

(] http://www.microsoft.com/en-in/downlcad/ confirmation.aspxid=21 ~[4[x][= sng » |

File Edit View Favoiites Tools Help

< Favorites o [ Suggested Sites v 2] Free Hotmail @) My Vahoo! | Get more Add-ons v (@) Yahoo! Mail (@) Vzhoo! @) Vahoo! Downloads

€ Download NET Framework 3.5 from Offcial Micr.. ‘7| v B v 0 & v Pagew Safetyr Tookw @+
B Microsoft
E— 2
DOWnload Center 0% of dotNetFx35setup.exe from download.microsoft.co.. = %]
Soware  Categores  Seaty|{Fie ovniond-SecryWemng R
Do you want to run or save this file?
Name: dotNetFx35setup.exe
{
— 3 Thank you ]corr @ Type: Application, 2.73MB
n . From: dewnload.microsoft.com
. Run Save Cancel
Microsoft .NET Framework J I J
If your download does not start after 30 sel Free PCu pdates
@ While files from the Intemet can be useful, this fie type can
: \ potentially ham your computer. I you do ot trust the source. do not
(® mstall Instructions un or save this software. Whal's the isk? + Security patches
Software updates
+ Service packs
Microsoft .NET Framework 4 Client Profile (Web Installer) * Hardware drivers
If your download does not start after 30 seconds, Click here
@ Run Microsoft Update
@ Install Instructions
Office 365 Home Premium Thursday
9/5/2013
Done 173 & & Internet | Protected Mode: Off o R0 v

Click on run button to install the framework, proceed with the default options to install the .NET
framework.
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Frequently Asked Questions

1.

What should | do before installing new version of ICS and SQL Server?

Have your internal IT department help you with the necessary hardware, network, internet
connectivity and database server interface requirements. Because ICS uses advance Microsoft
components, it is imperative for your local IT to ensure that software components and patches
from Microsoft are up-to-date and are kept up-to-date. Failure to do so will result in loss of
data, improper operation and sluggish system performance.

Will my existing ICS License or license file work after upgrade?

All existing and future users of QX tools & PCM need to use the 30-days trial version of license
file after installing ICS. Use the sub-menu ICS = Upgrade License to select the license file.
Usually, the installer places this file in a sub-folder within:

C:\Program Files (x86)\Ingersoll Rand\ICS

You must request for a permanent license file, otherwise, the software will stop working after
30 days. Indicate the # of ICDMs and PCMs that will be connected to ICS when requesting
license.

Note: The 30 day trial license provides the connectivity of Max 500 ICDMs and 10 PCMs.

What happened to my MS Access databases that | used to see in previous versions of ICS?

The new version of ICS require only SQL Server. In the past every PC that had ICS used to store
data within that PC. All data can now be centralized to a single common SQL Server database
residing on a shared computer/server. This allows users to log from any computer that has ICS
using their own unique credentials and settings. Although the initial installation of SQL Server is
more time consuming as compared to MS Access but day-to-day management of data and ICS is
better. It also allows customer IT department to backup data stored in a central location.

What is the minimum hardware requirement of my PC where | want to install ICS?

Microsoft suggests using a computer with processor that has greater than 1GHz speed and
greater than 1 GB RAM. Note that this is the bare minimum but in order to ensure fast
operation over time due to data archiving and accumulation, it is highly recommended to use
2GHz processor, 8GB RAM and 500 GB disk space.

What if | get a message that says Pending Reboot or similar?
This is most likely due to remnants of a previous software installation (not necessarily ICS).
Consult your local IT department for help.

After installing ICS & SQL Server, my ICS screen is greyed out and | cannot navigate or make any
changes!
You need to log out using File = Log Off and then log in with necessary credentials.

Downloading SQL Server is taking too long or is hanging!
Ensure connectivity to internet. File size is close to 100MB so you need a fast connection.
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8. While installing SQL Express 2008 what if updating of windows installer is asked?
Get the latest windows installer from the internet and install it and continue installing SQL
Server Express 2008. The latest windows installer can be found at following location.
http://www.microsoft.com/en-in/download/details.aspx?id=8483

9. What if I am not able to connect the database remotely from other machine?
Follow steps said in Enable TCP/IP in SQL Server Configuration section of SQL installation above.

10. What if ICS database files are not created in database? Or DSN not created for the current user?
Follow steps said in Enable TCP/IP in SQL Server Configuration section of SQL installation
above. Uninstall ICS, then reinstall for the databases to be created

11. How to check the Operating system information?
Right click on computer/mycomputer from strat menu click on properties option which will
bring up computer informations as shown below. The screen shot below shows information
about 64 bit OS

B e e e —
wf 1% » Control Panel » System and Security » System < "_.‘.,':5:"’ Control Pane

Control Panel Home

View basic information about your computer

& Device Manager Windows edition
' Remote settings Windows 7 Enterprise
& System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
# Advanced system settings Service Pack 1
System
Rating: ﬂ Windows Experience Index
Processor: Not Available
Installed memory (RAM): _ Not Available
System type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
Computer name: BNG-AL-CIPNVSL @) Change settings
Full computer name: BNG-AL-CIPNVSL.corp.irco.com

Computer description:

Domain: corpiirco.com

Windows activation
Windows is activated

akdor.  J
Product ID: 00392-918-5000002-85000  Change product key genuine

Microsoft
software.

Learn more online...

Action Center
Windows Update

Performance Information and
Tools

12. How to find out computer name

From Start menu go to computer or my computer. Right click and go to properties option which
will bring up the page below. Refer the highlighted section for computer name. Use the
computer name for default instance installation. For named instance use ‘Machine
name\lnstance name’. Instance name defaults to SQLExpress so server is ‘Machine
Name\SQLExpress’.
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@ 1 ) Control Panel » System and Security » System v | 43 [l Search Controt Pane

Control Panel Home

View basic information about your computer
@ Device Manager Windows edition
®) Remote settings Windows 7 Enterprise

! System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
# Advanced system settings Service Pack1

System

Rating: ?j Windows Experience Index
Processor: Not Available
Installed memory (RAM): ~ Not Available
System type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
[ S TS | & Change settings

Full computer name: BNG-AL-CLPNVSL.corp.irco.com
Computer description:

Dormain: corpiirco.com
Windows activation

Windows is activated
Product ID: 00392-918-5000002-85000  Change product key

Action Center
Windows Update

Performance Information and
Tools

13. All Screens are greyed out when | install and launch ICS for the first time.
ICS launches with default user credentials for the first time. This is in par with the design. For ICS
use, user has to log off and login with the necessary credentials.

14. How can | configure Windows Firewall to allow SQL Server Access

e In Control Panel, open Network Connections, right-click the active connection, and then
click Properties.

e C(Click the Advanced tab, and then click Windows Firewall Settings.

e In the Windows Firewall dialog box, on the Exceptions tab, click Add Program.

e Click Browse, and navigate to the instance of SQL Server that you want to access
through the firewall, and then click Open. By default, SQL Server is at C:\Program
Files\Microsoft SQL Server\MSSQL10.MSSQLSERVER\MSSQL\Binn\Sqlservr.exe.

e To close the Windows firewall program, click OK twice.

15. | am getting "Object reference not set to an instance of an object.” Error while installing SQL
Server 2008.

On a computer that is running Windows XP, you have Microsoft SQL Server 2000 installed.
When you try to install Microsoft SQL Server 2008 or Microsoft SQL Server 2008 Service Pack 1
(SP1), you receive the following error message:

“Object reference not set to an instance of an object.”

Resolution:

Method 1:

Reinstall the client components of SQL Server 2000, and then install SQL Server 2008 or SQL
Server 2008 SP1.
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Method 2:

1. Click Start, click Run, type regedit, and then click OK.

2. Locate and then click the following registry key:

3. HKEY_LOCAL_MACHINE\SOFTWARE\ Microsoft\Microsoft SQL
Server\80\Tools\ClientSetup\CurrentVersion
On the Edit menu, point to New, and then click String Value.
Type CurrentVersion, and then press ENTER.
Double-click CurrentVersion, type 8.00.0194 in the Value data box, and then click OK.
On the Edit menu, point to New, and then click DWORD Value.
Type Language, and then press ENTER.
Double-click Language, type 1300 in the Value data box, and then click OK.
10. Exit Registry Editor.

L o N U~

16. My ICS is not discovering the PCM, even though PCM’s are present in the network.
Customers running PCM/QX must use a new license file or ICS will not connect with the
PCM/tools. The new license is available in “Others” folder of the ICS installed directory.
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